
Have questions? Contact HPI Customer Service at the phone  
number or website listed on the back of your member ID card.

102721

1. Go to HealthPlansInc.com/bhe

2. Select Members

3. Click My Dental Plan and log in

4. Click Print My Dental ID Card to 
view or print a copy of your card

5. Click MetLife to access your 
personal MetLife Employee 
Benefits page

6. View the menu on the upper  
right corner of the MetLife 
Employee Benefits page to:

 – Review Dental Coverage

Use the tools in the center  
of the page to:

 – Check the status of a claim

 – Find a Dentist

Log in to My Dental Plan where you can:

• Print your MetLife dental ID card

• Access your MetLife Employee  
Benefits page to :

 – View your dental claims

 – Get answers to claim questions

 – Find network dentists near you

Your Member ID Card

If you have any questions, please contact HPI 
 at the number shown on the back of your card.

ID# 
Your

Network: PDP Plus

Group

Your ID can be used when calling MetLife or submitting claims.
Member Service: Customer Service: 1-800-942-0854
Website: www.healthplansinc.com/bhe

Dental Identification Card

1-877-638-3379
www.metdental.com

For Dentists Only:

Dental Customer Service Consultants are available to answer your questions
Monday through Friday:
8:00AM to 11:00PM ET

1-800-942-0854
www.healthplansinc.com/bhe

You do not need to present an ID Card to confirm that you are eligible for dental benefits.
This card is not evidence of coverage and confers no right to benefits.

Metropolitan Life Insurance Company, New York, NY 10166

For Members Only:

Mail Claims to:
MetLife Dental Claims
P.O. Box 981282
El Paso, TX 7998-1282 

Fax Claims to:
1-859-389-6505 
Electronic payor #: 65978

Group Name: MTA Higher Education Health and Welfare Fund

BHEMTAU

Print Your ID Card and  
View Your Claims Online


